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(54) REPAIR SERVICE SYSTEM 

(57)Abstract: US.. 
PROBLEM TO BE SOLVED: To provide a repair service system for 
receiving the order of household electric appliances and the other 
products or the repairing parts of merchandise and repair through 
the Internet. 

SOLUTION: A sales shop PC 18 logs in a homepage managed by a 
web server 14 by using an ID/password. A sales shop code is stored 
relating to the ID in the login management master 1 6b of a data 
base 16 and further, a service base code for indicating a service 
base which controls the sales shop is stored together with the sales 
shop code in a sales shop master 16a. Thus, the web server 14 
easily recognizes which base is the service base to transfer the 
ordering information to and transfers the data of parts ordering or 
repair requests inputted from the sales shop PC 1 8 to a service 
base PC 20 indicated by the service base code. Thus, the transfer 
error of the ordering information is surely prevented and it is surely 
transferred to the correct service base for control or in charge. 
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